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VIAPPIANI DE COLOMBIA S.A.S. is a trustworthy and reliable company with its interested parties, that wants to make known its
company management is based on the ongoing improvement of its processes, using only excellent quality raw materials, correctly
operational machinery, and fully trained, committed, and motivated personnel. It identifies, evaluates and manages risks associated to
its operations, to the environment, to occupational health and safety, and to safety in the supply chain.

Its management is based on the ISO 9001, ISO 14001, OHSAS 18001 and I1SO 28000 standards, which allow it to manage and control
each process, to acquire the highest levels of excellency in its operations. Likewise, its management process is supported on the FSC
(Forestry Stewardship Council) standards and as an Authorised Economic Operator - AEQ.

The pillars of its strategic planning are:

Product quality

Occupational health

and safety

Quiality consists of guaranteeing fulfilment of client requirements,
complying with the highest standards to produce products that
exceed their expectations. Maintaining permanent communicati-
on with its clients to acquire continuous improvement.

Its employees are the basis for its success and therefore their
safety and health protection are fundamental for the company.
This requires that at all times the employees follow all the inst-
ructions they receive; meaning that risks are detected in time to
avoid injury as well as the promotion of occupational health and
safety programmes to maintain the health of its employees.

Good manufacturing practice (cleanliness of facilities, equipment
and personal hygiene) is the basis for adequate and careful pro-
duct handling in order to guarantee pureness and cleanliness.

Environmental protection and

maintenance

69 Supply chain safety

Supply chain safety is very important for the company. Therefore,
it is focussed on the safety of its facilities, personnel safety,
product safety, information safety, and environmental safety.
This type of management is supported by maintaining the
requirements as Authorised Economic Operator - AEO

\ﬂﬂ Company and social
/p‘ responsibility

The company is committed to protect the environment because
it is the basis for the existence and future of the next genera-
tions. Therefore, it reduces negative environmental impacts,
making an efficient and rational use of natural resources,
adequately separating and disposing of generated residues,
working in line with environmental legislation. It protects and
provides forest sustainability and generates an “Environmental
protection maintenance” culture.

The social commitment of the company is reflected in the
non-employing of minors, non-discrimination by sex, religion,
political ideologies, etc. The company takes cares for and
protects the environment, the well-being of its employees,
contributing to education, and support of governmental
programmes, promoting regional development.
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